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Key Criteria for Developing a Successful Service Deployment Strategy
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A Experience - Strong background with Carriers

A Customer focus &Have a high rate of customer

retention, we know their business and take an active role in
growing it.

A Relationships & Able to take our customers and use our
relationships to extend their reach and expand their business.

A Custom Application Development 8 Real world
applications that directly affect the bottom line.

A Flexibility d Agile and adept at adaptation
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eneralTelecomn Our Customer Base
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Tier Il and Tier Ill carriers

A Migrating to VOIP

A Wholesale business & international and domestic
Voice Application Providers

A Conference Calling

AMessaging / oout formationo
A Click to Call

A Hosted PBX
Managed Service Providers

A Provide IT services, hosting, co -location, and technelogy
consulting

A Focus on Fortune 500 companies
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RouteNGN is a powerful, cost effective and easy to use high-capacity
routing solution.

Designed to work with ANY RFC compliant SIP agent: switch,
gateway, SBC, etc.

Tested in a carrier grade environment it is proven to handle over twice
the call volume of 1 t0s closest <co

RouteNGN is full featured able to: drag and drop routing, work with any

SIP device, do complex routing tasks like jurisdictional US, provide
profit-thresholding on every call.

Routel\GN
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@eneralTelecom RouteNGN applications

Expand your routing

e Ability to order routes in differentformats: NPA/NXX, LATA/OCN, Flat rate, & Onnet.
e Load all US domestic codes and route inter/intra state calls
e Integrate with LRN — save money by routing calls

Leverage existing assets

e Centralizethe management of your LCR so that all network devices can access it.
e RouteNGN is a lightweight application that works with switches, SBCs,, and gateways.
e RouteNGN’s APl can easily integrate with your current billing and reporting system

Manage your margins

 Set profit margins for every call and or customer
e Take advantage of lower cost vendors immediately by uploading new rates on the fly.
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e Create and change routing on the fly

Powe rful e Drag and drop interface

e Profit settings — make money on every call

e Route on your requirements not your limitations

FIEXIble e API for integration

e Works with: SBC’s, gateways, and switches

e 250+ calls per second

Pe rfO gapzlale =l ¢ Notbuilt on Open SER

e Fully redundant : N+1 clustering with active/active
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Sample Call Flow
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neralTelecom Foundation Architecture

Never lose access to your routing information.

A Geographically redundant

A N+1 clustered at each location

A DNS routing i requests are sent to multiple clustered systems
RouteNGN is NOT built using Open SER

A Open SER applications require 4x the hardware

A Open SER is not flexible i either too slow, too specific, and

politics prohibits progress as a programming language

Not based on a fixed table, able to do uploads and changes near
real time without taking the system offline

RouteNGN can scale horizontally
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neralTelecom Features and Benefits

Built for speed

A Architected and designed specifically for high capacity routing

A Processes over 250 calls per second

A Similar systems start failing as they approach 100 calls per second
Flexibility

A Works with any routing structure: LATA/OCN, NPA/NXX, digits, LRN,
international country and city codes.

A API for integration with other systems: billing, LERG , etc
A Hosted or Onsite deployment options
Highly available
A Geographically redundant, N+1 clustered topology
Cost correct technology
ADondt spend CAPEX on technol ogy
A Spend to take advantage of evolving improvements
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€eneralTelecom The DeCiSiOn tO BU”d or Buy

Routing is a requirement of any call
processing system or network.

Deciding Factors to Build or Buy:
Time, Costs, and Desired Results

What is driving your requirements
...limitations or operational goals?
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eneral clecom Build vs. Buy d Downside of Build

A Too Expensive to Develop
A Training and coding need to be documented and tested
A Opportunity cost of putting other key initiatives on hold.
A Too Expensive to Maintain
A{edaidSY 0S02YSa aLIS2LX S RSLISYRSY
A Lots of undocumented processes
A Time to market is too long
A Long learning curves
A Slow Deployment
A No real process improvements
A Tend to fall back on existing methodology
A Not caught up on best practices or what competition is doing
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A Lower TCO

A Automation and standardization of design process

A Optimization of development resources
A Faster time to market

A Easy to learn, integrate, and use

A Take advantage of operational benefits immediately
A Flexible, scalable implementations

A Provide maximum opportunities for flexibility

A Higher level of integration with third party teehnologies
A Optimization of deployment resources

A Focus internal resources on other key initiatives

A Increase the breadth and depth of knowledg i pasNET
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